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questions.

A FEW HOUSKEEPING DETAILS BEORE WE BEGIN. 

Please use Chat to ask your 
questions.

GETTING READY FOR PLANON



WEEKLY CALL-IN

Today’s Topic: Reserve Tools and Equipment
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Pearle Lundeen 
Business Analyst Ron Hing

YOUR HOSTS 

Evan Colville Patrick O’ConnellMarnie AndersonDeb Capps
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TODAY’S DISCUSSION 

Roadmap to Go Live 

What to Know this Week 

Planon Call-in Schedule 
What’s Changing: Reserve Tools & Equipment

Planon Demo & FAQs

Explore on your own
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OUR ROADMAP TO PLANON (T-77 WORKING DAYS)

Go Live
November 2, 2020

Understanding Changes 
Introduced by Planon

June – August 

Getting Hands-on Training
September - October

Preparing Our Operations 
August - October 
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WHAT TO KNOW THIS WEEK 



CREATE SERVICE 
REQUESTS & 

WORK ORDERS 
& PM WO

SCHEDULE RESOURCES 
USING RESOURCE PLANNER 

ADD TIME TO WORK 
ORDERS & APPROVE TIME

REQUEST 
MATERIALS

RESERVE TOOLS & 
EQUIPMENT 

MANAGE PROJECT 
ESTIMATES

PLANON MOBILE 
FIELD SERVICES 

APP

MANAGE 
SHUTDOWNS

ASK RON OPEN 
MIC CALL

TRAINING BEGINS LATE 
SEPTEMBER TO GO LIVE 

PLANON WRAP-UP

June 4, 9 June 18, 23 July 7

July 9, 14

Aug 6, 11

July 16, 21 July 23, 28

Aug 13, 18 Aug 20, 25

Aug 27

PLANON CALL-IN SCHEDULE

GO LIVE IN 
NOVEMBER
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WHAT’S CHANGING
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TOOL & EQUIPMENT RESERVATIONS 

Today Planon 

Reserve via email, call-in and walk up to Stores Self-service to reserve and view status using “My 
Reservation” gadget

Data is incomplete, no equipment location information Location information available on equip/tools 

Lack of visibility of availability of tools Calendar view of equipment and tools availability by 
Heads and Technicians

After hours returns and improper check-ins Check-in/out procedures will be mandatory with grace 
periods for returns 

Lack of visibility of parent/child asset components i.e. 
cords, drill bits etc. 

Child components included with a reservation and 
confirmed during check-in/out process 
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REQUEST TOOLS & EQUIPMENT

Internal 
Coordinator

Assign Work 
Orders to 

Technicians in 
Resource Planner

Internal 
Tradesperson

Review 
Tools/Equipment 
for Availability on 
Graphical View

Internal 
Tradesperson

Reserve 
Tool/Equipment, 
Add Work Order, 
Complete Form

Stores Person

Review, Prepare 
Reservations, Link 

Reservation to 
Work Order

Planon

Email sent to 
Internal 

Tradesperson if 
tool not Picked up

Internal 
Tradesperson

Go to Stores 
Counter to Pickup 

Tool and 
Components

Stores Person

Provide Tool, Set 
Tool/Equipment 

Status to Checked 
Out

Team – Shop (e.g. B21 Electrical Services)
Internal Coordinator – Shop Head/Subhead (e.g. B21H, Electrical Services Heads)
Internal Tradesperson – Technicians (i.e. Members of a Team)
Resource Planner – Where an Internal Coordinator can graphically plan and assign Work Orders
WD – Workday
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FREQUENTLY ASKED QUESTIONS

11

Q: What happens when is a tool not returned 
in time for the next reservation?

A: If a tool is not returned on time, the tool will still 
be in a checked-out state but will show as 
available to rent for others. If someone else books 
that tool in this situation, Stores would have to 
work with them to cancel the reservation, change 
the tool to an alternative, or move the dates to a 
different time.

Q: If a Tool is currently rented, does it appear as 
available for any other time?

A:If a tool is currently rented, it will show as being 
unavailable on the graphical display during that time, 
similar to how your Outlook calendar functions. For 
example, if a tool is booked from 9am-10am, there will 
be a colored bar displayed between those times but 
any other time will show as free and available to book.
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Staff use Planon to enter time 
against work orders

&
Staff use Workday self-service to

record absence reason and/or
absence request entered by 

Head or Sub-head
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DID YOU KNOW? 
When a customer requests 
a project, they will be able 
to view and approve any 

estimates in Planon before 
the project proceeds
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EXPLORE ON YOUR OWN 
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A FRIENDLY REMINDER TO VISIT HTTPS://EMMS.UBC.CA

Download 1-2 info sheets summarizing: 

• What’s Changing with Planon – Reactive Maintenance

• What’s Changing with Planon – Resource Planner

• What’s Changing with Planon – Time Entry 

• What’s Changing with Planon – Request Materials
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JULY/AUGUST PLANON CALL INS

16

JULY
16-Jul Reserve Tools/Equipment
21-Jul Repeat
23-Jul Manage Project Estimates
28-Jul Repeat

AUGUST 
06-Aug Manage Shutdowns
11-Aug Repeat
13-Aug Planon Mobile Field Services App
18-Aug Repeat
20-Aug Ask Ron Open Forum
25-Aug Repeat
27-Aug Planon Wrap-up
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ADDITIONAL FAQ’S
Question Answer

Will the mobile app have the same 
functionality as the desk top with this 
reservation process for tools or equipment?

Yes, the mobile app will have the same functionality for a requestor as the desktop version. 
However, the graphical availability calendar may not display fully if the devices screen is not large 
enough and not in landscape mode. To get around this, the List View mode can be used. This 
mode only shows available tools during the time frame.

Is a Health & Safety approval defined at the 
individual tool level?

Currently the onus is on the requestor to indicate if the tool reservation requires health and 
safety approval and that they have received approval.

Do tools have a status, such as usable, out for 
service, etc.?

Tools (asset units) only have two statuses – available or not available (archived).  If the asset 
needs to be repaired, stores can create a reservation for the time it is being repaired so no one 
else can reserve during that time.

Can you show the mobile for stores operator? Mobile for the Stores Operator would look the same as what was presented on the web version. 
The device would need a large enough display and to be in landscape mode to ensure that the 
content will fit. Some functionality such as the graphical planner has some limitations.

If the Technician forgets to bring the tool back 
at the required time, will it send them a 
notification or can they extend the time if 
required?

An email will be sent to the original tool requestor 30 minutes after the scheduled end time. 
Currently, Stores would need to be contacted to extend rental times after the scheduled start 
time for the rental. If before this time, the requestor can change the dates and times.
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ADDITIONAL FAQ’S
Question Answer

Do we still have to link even though when the 
reservation was made, it identified the Work 
order?

Yes, this is still required to ensure that costs are charged to the work order.

Can an external tool be requested, but not yet 
reserved or confirmed unless it has been 
confirmed from 3rd. part provider?

No, however there is a notice on the top of the tool reservation form saying that at least 2 
business days are required for all external tools.

Can a stores operator cancel a reservation? Yes, a stores operator can cancel a reservation and they can also adjust times.

Who has access to add an invoice to a work 
order?

Heads and managers have access to add charges from external invoices to the work order.

For health and safety protocol, does 
information come from Workday re: 
technician having skills to use the tools? 

In Stream2, training and certifications will come over from Workday into Planon. It is up to the 
head to not schedule a work order that does not match the skills required to complete the work. 


